Compliance Statement—Uniform Rapid Suspension System

Definitions

In this document:

ICANN means the Internet Corporation for Assigned Names and Numbers, its successors and assigns.
Registrar means an entity that is authorised to offer domain name services in relation to the TLD.
Service means the services that we provide in relation to the TLD.

TLD means Top Level Domain and for the purpose of this policy the TLD shall be .physio

We, us and our means Phys Biz Pty Ltd ACN 146454748 or our designated representatives.

URS Technical Requirements Document means the document, published by ICANN at the following link
http://newgtlds.icann.org/en/applicants/urs, which describes how we and Registrars will implement the
Uniform Rapid Suspension system technical requirements.

About this document

This document describes our compliance with the Uniform Rapid Suspension system.
Document Identifier: Compliance Statement - Uniform Rapid Suspension System - 1.0
Publication Date: 7 July 2014

Status: Current

Purpose
The purpose of this compliance statement is to provide a public statement by us regarding our intention to
comply with decisions made using the Uniform Rapid Suspension system.

What is the Uniform Rapid Suspension system?

The Uniform Rapid Suspension system (often referred to as ‘URS’) is a dispute resolution mechanism adopted
by ICANN; designed to provide rapid relief to trademark holders for the most clear-cut cases of trademark
infringement, offering cheaper and faster responses than the Uniform Dispute Resolution Policy (UDRP).

ICANN requires that both we (in our management of the TLD) and Registrars follow the Uniform Rapid
Suspension system.

In order to operate the TLD we have entered into an agreement with ICANN, which (amongst other things)
describes the requirements that we have in relation to the Uniform Rapid Suspension system.

Details about the Uniform Rapid Suspension system can be found on the ICANN web site at the following link
http://newgtlds.icann.org/en/applicants/urs.

In accordance with our agreement with ICANN, we will comply with an instruction received from a Uniform
Rapid Suspension system provider (issued in accordance with the Uniform Rapid Suspension system) to take
action with regard to a domain name.



Our role in the Uniform Rapid Suspension system procedure

Our role in the Uniform Rapid Suspension system is to act on instruction from a Uniform Rapid Suspension
system provider. We do not make any determinations about a domain name or its use in relation to the
Uniform Rapid Suspension system.

We will act in accordance with the URS Technical Requirements document which includes, but is not limited
to, the activation of URS Lock, URS Suspension or Non-URS State (URS Rollback) as they are described in that
document.

URS Lock

Following receipt of official notification from a Uniform Rapid Suspension system provider, we will:

*  Within the specified timeframe of receipt of such notification, take action to restrict all changes to the
domain name, including transfer and deletion of the domain name, but allow the domain name to
continue to resolve in the DNS (‘lock’ the domain name).

¢ Upon locking of the domain name, promptly notify the Uniform Rapid Suspension system provider.
URS Suspension

Following receipt of official notification from a Uniform Rapid Suspension system provider, we will:

¢  Within the specified timeframe of receipt of such notification, cause the domain name to be
delegated to name servers operated by the Uniform Rapid Suspension system provider who will
redirect it to a webpage that mentions that the domain name has been suspended because of a
Uniform Rapid Suspension complaint;

*  Cause the WHOIS results for the domain name to reflect that the domain name cannot be
transferred, deleted or modified—and such will subsist for the term of the registration of the domain
name; and

*  Upon URS Suspension of the domain name, promptly notify the Uniform Rapid Suspension system
provider.

During the term in which a domain name is subject to URS Suspension, we will allow the domain name
registration period to be extended in accordance with the URS Technical Requirements Document. In such
cases, it is the responsibility of the Registrar to accept and process payments for the renewal of the domain

name.

Non-URS State (URS Rollback)

Where we are instructed by the Uniform Rapid Suspension system provider to restore the original information
of the domain name, we will within the specified timeframe:

* Un-lock the domain name;
* Reverse any delegation of the domain name to the Uniform Rapid Suspension system provider;
*  Return full control of the domain name registration to the Registrant; and

* Upon restoring the original information of the domain name, promptly notify the Uniform Rapid
Suspension system provider.



Definition and review
This document has been prepared and published to represent our policy compliance regarding the

administrative and technical management of the TLD.

We may discontinue or amend any part or the whole of this compliance statement from time to time at our

absolute discretion.



